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How to Use this Document

This document is designed to provide you with information that is easy to
understand and quickly accessible. However, there are several items to keep in
mind when reading and using this document.

Items to Look For: Description
Button Names and Keyboard All buttons mentioned in this document have an
Shortcuts / Commands associated keyboard shortcut. These shortcuts

appear in parenthesis next to the button name and
appear in bold (identical to the onscreen
counterpart).

For example: Click the Select (Enter) button.

You can either click the button with the mouse or
press the key mentioned in parenthesis.

Keyboard Commands There may be instances when you need to press a
key that does not have an associated button. These
keys appear between brackets (<>) and are bold.

For example: Press the <F10> key.
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| How to Use this Document

Items to Look For:

Description

Field names

If the sentence mentions entering information in a
field, the field name is italicized and in a contrasting
font.

For example: Enter the last name of the Patient in
the Last Name field.

The only time this is not true is if the field is
followed by a definition. Then the field name is
bolded and proceeded by a bullet.

Typing Data in a Field

If the sentence mentions entering specific data in a
field, the data appears in a different font compared
to a field name.

For example: Type Yes in the Question field.

Specific Screen Action

If an action occurs after doing something within the
application, it is described in italics within
parenthesis.

For example: Click the Next button. (7he Ready to
Install screen appears.)

Popup Windows

Many fields within CPR+ have an associated drop-
down arrow icon. This icon displays a popup
window of related data that can be selected and
entered into the identified field.

When this option is available, you will see the
following text: “Use the associated popup window
to..

When you see this text, you can access this popup
window in two ways:

¢ Click the drop-down arrow icon or

¢ Press the <F10> key while the cursor is in
that field.

It is important to use these popup windows for
consistent data entry throughout the program.
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How to Use this Document |

In addition to the above information, there are several note related icons used in
this document.

Icon Explanation

This icon represents a relevant note regarding the information being
discussed.

This icon represents an important note that relates to required knowledge for
a particular task.

This icon represents information that can save you time during a particular
task.

This icon represents a warning regarding information that must be
understood before continuing.

CSHCACAT
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Chapter 1

Getting Started & Configuring
CPR+ Palm

Congratulations and thank you for your purchase of the CPR+ Palm module.
With CPR+ Palm, you have access to accurate and timely information essential
for safe, effective delivery and cost efficient care of your patients. This user guide
explains some of the basic operations and functionality of this add-on module. For
more detailed instructions and training, please contact the CPR+ Training &
Implementation Department or log on to the CPR+ On-Demand Training System
from the CPR+ Main Menu.

Before using CPR+ Palm, the module must be installed and the application must
be configured. After reading this chapter, you will be able to:

e Identify how to assign users to use this module.

e Describe the settings contained in the HotSync and ActiveSync interfaces.

o Identify how to install CPR+ Palm on your handheld device and sync
CPR+ data.

CPR+ Palm User Guide
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Assigning Users to
the Module

Assigning Users to the Module l

Once the CPR+ Palm module is activated by a CPR+ representative in either
support or sales, the next step is to assign users the ability (or privilege) to use this

module on a handheld device

(a.k.a. PDA).

Employee Info
First Name
Address
City, State, Zip
Phone
Email

Logon Info
User Logon Name

User Account Status

Position Data
Position
Prof. Designation
Supenvisor

Depariment

Step Action
1 Access an employee’s record from the Database Menu by clicking the
Employee Data / Security Setup (8) button. (A4 screen with a list of users
appears.)
2 Select the user name in the list and then click the Select (Enter) button.

(The Employee Setup screen for that user appears.)

Employee Info | gptions || Dates | | Job Description (F3) || Attendance Records (F4) || Privileges || BayInfo (F6) || Sites

[Phil LastMame | Raynes Initials | PR
6665 Busch Blvd
Columbus 7 [on]| 7 [e3220
614-543-8830 | SSN| - -
praynes@hotmail.com
cts
Doc. Specialist Exempt? A

Health Plan? 54
Jeff Johnston Current Emplayee? |y | 7
ADMIN v Location

[ Help (F1)

][ Frint Barcode Label (F7) ][ﬁﬂendam:e Records (F4) ][

Pay Info (F6) ][

Save (F2) ]

Click the Options tab on the Employee Setup screen.

4 In the Palm User field, select Yes by clicking the drop-down arrow icon.

- Employee Setup for: Phil Raynes g@@‘

Employee Info :_Q_Q!\P!’\__S_ Dates || Job Description (F3) || Altendance Records (F4) || Privileges || Pay Info (F8) || Sites

On-Demand Training / RemitData
onDemand User Name praynes@hotmail com OnDemand Password |

RemitDATA User Name

RemitDATA Password

Roles

CPR+User? v |7  Pamuser [v]™
¥ CPR+Scan User? g

Makes Deliveries? Y Y 2nd EOD User? N » (Richard van der Lek)
Manages Faxes? v |¥ Nursing Visits? v|¥ HME Only User ¥ |7
Biller / Collector? v|7  CPR-+Mobile User? v

Miscellanecus
Wain Menu on Startup? v |7 Max Adj Limit | 0.00
Enterprise on Startup? || T
Enterprise List v
PCCharge User ID

Schedule Reminder 30 3 | Minutes

Primary EOD User? | 7 (Tina Ross)

Disable colar shading on grids []
Notify user of new to do's and schedule entries[¥]
Sound File Cx
Display user entries when opening schedule []

Display 80 balance invoices by default

Help (F1)

” Print Barcode Label (F7) I[ﬁnenaance Records (F4) "

Pay Info (F6) ”

Save (F2) ]

5 Click the Save (F2) button for this change to take affect for this user.

Repeat the above steps for each user that will need access to this module.

10
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l Using the Sync Interfaces

Using the Sync
Interfaces

Figure 1-1)
File Drop-Down PDA
Sync Options

With the user(s) assigned, the next step is to configure the sync interface and
determine the amount of data that will be uploaded to the PDA.

Depending on the device, the user will either select HotSync with CPR+ (for
Palm OS devices) or ActiveSync with CPR+ (for Pocket PC or Windows Mobile
devices) from the File drop-down menu.

R cdit AddNewPatient PatientRecords ToD
Info

1. Anna Adriamycin
2. Carly Chemo
[E] 3. Angela Ancef

4. Betty Badofen

3. Angela Ancef
[EA b. Anna Adriamycin
¢. Cash Sale

d. Amy Amphotericin

[ Launch Data Dictionary,

Get Pictures From Camera Disk
Send New Patient Information To HHLA

(¥ HotSync with CPR+

& ActiveSync with CPR+

CPR+ Data Confiict Manager

About CPR+

Update CPR+

View Online Help

View Enhancements Log

Switch Sites

Log Off Phil Raynes Shift+F1

Warn Users OFf System Shut Down
Shut Down The CPR + System
Restart The CPR+ System

Exit Alt+F4

The corresponding software for Palm OS (Palm Desktop) and Windows Mobile
OS (ActiveSync) must be installed on your workstation before proceeding.
CPR+ will use this software to load the module and upload data.

Please refer to your PDA documentation for more information on this software
and how to install.

Depending on the PDA being used, a screen similar to one of the ones shown on
the next page is displayed after installing the Palm Desktop or ActiveSync software

CPR+ Palm User Guide
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Figure 1-2)
ActiveSync Settings
Screen

&P ActiveSync Interface - Pocket PC1

CPR+ Palm Settings | CPR+ Scan Settings

EE &

To synchronize your Windows PDA with CPR+, place the PDA in the cradle, wait for the
Sync Data (F5) button to be enabled, then click the Sync Data button(F5). Keep this
window open until the synchrenization has ended

The Sync Data (F5) button will not be activated until a successful connection is made
with ActiveSync.

Synchronize CPR+ Palm.

[] Attempt to confirm tickets that were signed electronically.

Close This Window after Synchronization.

SyncDataF5) || Cancel Sync (F2/Esc)

Figure 1-3)
HotSync Settings
Screen

I CPR+ HotSyne Interface |Z”E‘gl

gHOtSyﬂC@ Settings | CPR+ Palm Settings || CPR+ Scan Settings

@

To synchronize your Palm OS device with CPR+ check the
desired settings below. Then start HotSync® from the button
on the cradle, or from the HotSync application en the Palm
device. Keep this window open until the HotSync has ended.

Synchronize CPR+ Palm.

[ Close This Window after Synchronization.

[[] Attempt to confirm tickets that were signed electronically.

Cancel Sync (F2/Esc)

Using the Sync Interfaces l

You must have install privileges on your workstation to install the client
software. Please refer to your Windows OS documentation or your IT/IS
department on how to configure your user settings to include install privileges.

12

CPR+ Palm User Guide



Chapter 1: Getting Started & Configuring CPR+ Palm |

l Using the Sync Interfaces

Follow the steps below to configure the amount of data that will be synced with
CPR+ Palm and the PDA.

Step Action
1 Click the CPR+ Palm Settings tab. ( 7/e Personal Settings section
appears.)
ActiveSync® Seftings | CPR+ Palm Settings | CPR+ Scan Setfings
Personal Setfings
1 5 Transfer Delivery Tickets To Palm No Wore Than Days Old (0-999)
2 2 # Of Most Recent Confirmed Delivery Tickets Per Patient To Transfer To Palm (0-9)
3 4 # Of Most Recent Progress Notes Per Palient To Transfer To Palm (0-8)
4 1 # Of Most Recent VVerbal Orders To Transfer To Palm (0-9)
5 1 # Of Most Recent Standard Plan Of Treatment Orders To Transfer To Palm (0-9)
5 Include Orders Flagged As @) Primary O Ancillary O Both
2 While on this screen, configure the following six settings:

In the first field, enter the number of Delivery Tickets that will be
transferred to the PDA that are no more than XXX days old (up to
999 days).

In the second field, enter the number of the most recent confirmed
Delivery Tickets per patient that will be transferred (up to 9).

In the third field, enter the number of the most recent Progress
Notes per Patient that will be transferred (up to 9).

In the fourth field, enter the number of Verbal Orders per patient
that will be transferred (up to 9).

In the fifth field, enter the number of Standard Plan of Treatment
Orders per patient that will be transferred (up to 9).

Sync the type of orders to the PDA that are flagged as Primary,
Ancillary, or Both.

With the CPR+ Palm Settings configured, the next step is to install the CPR+
Palm module onto the PDA and then upload the CPR+ data that was just

configured.

CPR+ Palm User Guide
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Installing CPR+ Palm on a PDA l

Installing CPR+ Palm  This section details how to install CPR+ Palm to a Windows Mobile PDA and a
on a PDA Palm OS PDA. For the Palm OS version, refer to the “Using HotSync & a Palm OS
PDA” section on page 16.

Using ActiveSync & Before starting the ActiveSync client, make sure that the ActiveSync software is

a Windows Mobile installed and the PocketPC or Windows Mobile PDA is linked to the workstation with

PDA a cable or cradle. Before syncing with CPR+, initiate a test sync with the default
ActiveSync software settings and the PDA to make sure that everything is working

properly.
Once ActiveSync is working correctly and connected to the PDA, the next step is to
install CPR+ Palm and sync the data.
ActiveSync Icon Step Action
1 Select the ActiveSync with CPR+ option from the File drop-down menu.
(CPR+ will search for the handheld device.)
2 Once the PDA is located and the install button is enabled, click the CPR+
Palm Settings tab on the ActiveSync Interface screen and then click the
Install CPR+ Palm button.
Settings |{CPR+Paim Settings || CPR+ Scan Setings
Personal Settings
1 5 Transfer Delivery Tickets To Palm No Mere Than Days Old (0-999)
2 3 # Of Most Recent Confirmed Delivery Tickets Per Patient To Transfer To Palm (0-9)
2 4 # Of Most Recent Progress Notes Per Patient To Transfer To Palm (0-2)
4. 1 # Of Most Recent Verbal Orders To Transfer To Palm (0-9)
5 1 # Of Most Recent Standard Plan Of Treatment Orders To Transfer To Palm (0-9)
B Include Orders Flagged As (%) Primary O ancillary O Both
q Install CPR+ Palm m Restare Palm Client ]
[ Sync Data (F5) ][ Cancel Sync (F2 | Esc) ]
3 CPR+ displays a prompt about installing the module on the PDA.
CPR+ Palm v1.0.21 Handheld Installat...@
Press Install” to begin installation of the files on
\vour Handheld.
Press “Cancel” to abort,
Carcel

14
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l Installing CPR+ Palm on a PDA

Step Action
4 Click the Install button on the prompt screen. (CPR+ begins to install the
software to the PDA and displays a progress bar in CPR+.) The sync time
will vary based on a number of factors:
e How the settings are configured.
e How much data is in CPR+.
e The speed of the PDA’s processor.
If this is a first time install, the runtime software will be installed on the PDA
and a message box will appear in CPR+. Click OK if the runtimes installed
successfully.
ActiveSync® Seftings | CPR+ Palm Settings | CPR+ Scan Settings
To synchronize your Windows PDA with CPR+, place the PDA in the cradle, wait for the
Sync Data (F5) button to be enabled, then click the Sync Data button(F5). Keep this
window open until the synchronization has ended
The Sync Data (F5) button will not be activated until a successful connection is made
with ActiveSync.
[ 9ynchronize CPR+ Palm.
DAﬁathm confirm tickets that were signed electronically.
[# Close This Window after Synchronization.
L]
[ smcosta@s) | cancelsincir2/eso |
5 Once the module is installed, CPR+ begins to sync the data stored in the
database based on the configured settings. This may take several minutes
based on the amount of data being transferred to the device.
6 When the sync is finished, the CPR+ Palm login screen appears on the PDA.

During the sync, CPR+ Palm receives only active, pending, and on-hold
patient data. Sync times can be reduced by keeping these statuses updated
in CPR+.

EPR+ palm 2 T 4c1243 D
Login

Name:

L

Password: @

CPR+ Palm User Guide
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Using HotSync & a
Palm OS PDA

HotSync Icon

Installing CPR+ Palm on a PDA l

CPR+ Palm and the associated CPR+ data is now installed successfully on the
Windows Mobile PDA. You are now ready to move on to “Cloning CPR+ Palm onto
Other PDAs"” section on page 18.

Before starting the HotSync client, make sure that the HotSync software is installed
and the Palm OS PDA is linked to the workstation with a cable or cradle.

Before syncing with CPR+, initiate a test sync with the HotSync software. Correct
any sync problems with HotSync before installing the CPR+ Palm module. A
successful sync without errors would qualify.

Once HotSync is working correctly, follow the steps below to install CPR+ Palm.

Step Action
1 Select the HotSync with CPR+ option from the File drop-down menu.
2 With the device connected, click the CPR+ Palm Settings tab on the

HotSync Interface screen and then click the Install CPR+ Palm button.

= CPR+ HotSync Interface

HotSync® Settings | CPR+ Palm Settings | CPR+Scan Settings
Personal Settings

Transfer Delivery Tickets To Palm No More Than Days Old (0-999)

# Of Most Recent Delivery Tickets Per Patient To Transfer To Palm (0-9)

0

0

0 # OfMost Recent Progress Notes Per Patient To Transfer To Palm (0-9)
0 # Of Most Recent Verbal Orders To Transfer To Palm (0-8)

0

# Of Most Recent Standard Plan Of Treatment Orders To Transfer Te Palm (0-9)

clude Orders Flagged As  (3) Primary O Ancillary O Both

(| Install CPR+Paim ] Restare Palm Client ]

Cancel Sync (F2/ Esc)

1
2
3
a
5
6,

3 CPR+ displays a prompt about installing the module on the PDA.
Lo e 0.13 ot 6]

Ready to install CPR+ Palm ta a nev handheld

Press the Install’ button to continue or press
'Cancel to abort,

User Name:

-
Irstall Cancel |

4 Click the Install button on the prompt screen. (CPR+ displays another
prompt about waiting for HotSync.)

Waiting for HotSync

Ready to transfer files to Handheld

Press the HatSync button on the Handheld
cradle to continue.

Press "Cancel” to abort,

Cancel

16
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l Installing CPR+ Palm on a PDA

Step Action
5 Press the HotSync button on the handheld’s cradle or from the HotSync
application on the device to begin the installation of CPR+ Palm. (4
HotSync Progress screen appears with a status of the installation.)
HotSync Progress
(@)uumered
6 With a successful sync, the Palm OS device will show the “"HotSync operation

complete” at the top of the HotSync screen.

With the CPR+ Palm application successfully installed, the next step is to sync the

data.
Step Action

1 Open the CPR+ HotSync Interface from the File drop-down menu (if it's not
already open).

2 Click the HotSync Settings tab.

3 With the HotSync Settings tab selected and the device connected to the
workstation, click the HotSync button on the cradle or from the HotSync
application on the device.

4 CPR+ will transfer the data to the PDA. (CPR+ displays a progress bar in

the HotSync Interface screen.) The sync time will vary based on a number of
factors:

¢ How the settings are configured.
e How much data is in CPR+.
e The speed of the PDA's processor.

iHOtSVnC@ Settings :| CPR+ Palm Seftings | CPR+ Scan Seftings

To synchronize your Palm OS device with CPR+ check the
desired settings below. Then start HotSync® from the button
on the cradle, or from the HotSync application on the Palm
device. Keep this window open until the HotSync has ended.

Fi
[ synchranize CPR+ Scan
[ Close This Windaw after Synchronization

[ Attempt to confirm tickets that were signed electronically.

Cancel Sync (F2/Esc)

CPR+ Palm User Guide
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Cloning CPR+ Palm
onto Other PDAs

Cloning CPR+ Palm onto Other PDAs l

Step Action
5 With a successful data sync, the Palm OS device will show the “"HotSync
operation complete” at the top of the HotSync screen.
During the sync, CPR+ Palm receives only active, pending, and on-hold
patient data. Sync times can be reduced by keeping these statuses updated
in CPR+.
6 On the Palm OS device, locate CPR+ Palm on the PDA Desktop and then

tap the CPR+ Palm icon to start the application. ( The Login screen is
displayed.)

CPR+
Palm

Password:

|

| Ze (4
ﬁum\@g 1’5an1§

A = Finp

CPR+ Palm and the associated CPR+ data is now installed successfully on the

Palm OS

PDA.

Figure 1-4)
CPR+ Palm Cloning
Icon

After CPR+ has synced once for the day, CPR+ display an icon next to the
Synchronize CPR+ Palm checkbox. This is the CPR+ Palm Cloning feature.

-

HotSync® Settings

©)

S x]
CPR+Palm Setiings || CPR+ Scan Seftings
To synchronize your Palm OS device with CPR+ check the
desired settings below. Then start HotSync® from the button

on the cradle, or from the HotSync application on the Palm
device. Keep this window open until the HotSync has ended.

[synchronize CPR+ Scan.
[close This Window after Synchronization.

[]Attempt to confirm tickets that were signed electronically.

Cancel Sync (F2/Esc)

18
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l Cloning CPR+ Palm onto Other PDAs

By clicking this icon, a copy of the same data from the first sync can be made to
additional CPR+ Palm devices of the same OS. This may be slightly faster than a
full sync and will allow every CPR+ Palm user the ability to work with the same
data.

In order for this feature to work, a full sync must be created so that it can be
cloned to other PDAs. This is not an alternate way to install CPR+ Palm.

Remember that a valid license and previous installation of CPR+ Palm is required
for each PDA to be cloned.

CPR+ Palm User Guide
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Chapter 2

Navigating Menus & Accessing
Data with CPR+ Palm

Now that the CPR+ Palm application is installed on the PDA and synced with the
CPR+ data, it's now time to see how to access this information.

Remember that this is the perfect tool for the on-call staff because they’ll be
carrying the latest patient, physician, ancillary provider, and contact data in their
pocket. No need to “whip-out” a laptop and log into the organization’s network to
access this data.

After reading this chapter, you will be able to:

Describe how to log into CPR+ Palm.

Identify how to access patient information, physicians, ancillary providers
and contacts.

Describe how to enter Progress Notes.

Describe how to resync CPR+ Palm for signatures, confirmed tickets, and
new Progress Notes.

CPR+ Palm User Guide
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Starting CPR+ Palm
& Logging In

Starting CPR+ Palm & Logging In l

Figure 2-1)
CPR+ Palm Icons

Figure 2-2)
CPR+ Palm Login
Screens

From either your Palm OS or Windows Mobile PDA, launch the CPR+ Palm
application by tapping the icon.

ez

A
HotSnc Mere Pad
&

@

=

Jr.\nf@?

@ e

MEN A

Finp

Messenger

bl

Pocket Excel

Pictures

Wi

Pocket
Word

SIM
Contacks

Pocket MSN

-

[

Once the application is loaded, you are presented with a login screen where you
will need to select your name from the Name drop-down field and then type or write
your password in the Password field. When done, tap the Login button.

CPR+
Palm

Password:

™

A

a
Ym 1 b‘r?

EPR+ Palm O )| <5 428 @
Login
Name:
|Phi| Raynes vl
Password: H_,\I

FinD

E|A

After logging in, you'll see the CPR+ Palm Main Menu. From here, you can access
patients (active, pending, and on-hold), as well as physicians, ancillary providers,
and contacts stored in the CPR+ Palm database.

22
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l Accessing the Patient Menu

Figure 2-3)
CPR+ Palm Main
Menu

Accessing the
Patient Menu

CPR+
Palm

Patients

)
Physicians )
Ancillary Providers ]

)
)

Contacts

HotSync

o

& V)| 45 2249

m CPR+ Palm

Main Menu

Patients

8 |

Physicians

8

@_ | Ancillary Providers
[Fri

B

Contacts

Exit

5

[

Figure 2-4)
Select Patient Screen

data.

To access patients stored in CPR+ Palm, tap the Patient button on the Main
Menu. A list of patients synced from the CPR+ database is displayed.

During the sync, CPR+ Palm receives only active, pending and on-hold patient

CPR+ Pﬂjm l:PR+ Palm O )| << +3s
Select Patient: Salect Patient
ABCDEF/GH1LJKLM
NOPQRSTUVWX[YZ
Adrucil Anna Last Mame [ First ntame ~
Albuterol Anthony Adriamycin Anna =
Amphotericin Amy Adrucil Anna
Ancef Angela Albuterol Anthomy
. Amphotericin Ay
Anthony Rich Ancef Angela
Antibiotic Anna ||| anthony Rich
Antibiotic Anna
T Autharization Tracking =
o M 4] i [T»
EL{JL‘A"@? OYQ.ILE‘§ 'Eg
@ ab, 5 9 a
o B , - =]

There are several ways to access the patient’s information:
e Tap a letter at the top of the list to jump to the first person in the list with a

last name that begins with the selected letter.

e Scroll through the list manually.

CPR+ Palm User Guide
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Accessing the Patient Menu l
e Type and write a letter to jump to that part of the list.

Once a patient is found, simply tap the patient’s name and the Patient’s Menu
appears.

g;%:;f Iﬁei& CPR+Palm  Patient Menu [Zloepam @ Y30 |
Angela Ancef .
Patient Menu Angela Ancef
[ Demographics ]
( Medical Info ] | Demographics |
( Medication Profile ) | Medical Info |
( Delivery/Pickup Tickets ) [ Medication Profile |
[ Directions to Home ] | Delivery Tickets |
[ Progress Notes ] | Directions to Home |
[ Physician Orders J | Progress Motes |
f" | Physician Orders |
R | R g&
MEND ""’% A ~ i FIND E|‘

The next part of this guide reviews each of these menu options, examples of the
data shown on the screens, and how to add new Progress Notes (that would be
uploaded back to CPR+ in a later sync).

Accessing the While on the Patient Menu, tap the Demographics button. ( 7/Ae first page of the
Patient’s Demographics screen appears.)
Demographics
Figure 2-6) :
Patient Demographics CPR+Pale Demographics EPR+ Palm [ V| 4< 452
(Screen 1) Angela Ancef h
12789 Busch Blvd Demographics  Angela Ancef
Columbus, OH 43229 12789 Busch Bivl

Phone: - Home: 614-555-1212 Columbus, OH 43229

SOC:04/13/05 DOB:04/01/1955 | | Phone: [Home: 614-555-1212 ~|
S0c: 4;13;05 DOB: 4/1/55

Physicians: N
{2k, Dr. Dagwood Davis 838-999-0001| [Physicians:

3 Dr. Thomas Timbul514-252-6400| | Ok, Or- Daguood Davis  885-999-0001
Ancillary Providers: (O Or. Thomas Timbul  614-252-6400
% S/W Ohio Nurses  740-745-7500) |—

- Page 1 W | | O 5/w ohio Nurses 740-745-7500

A

P&Q“# ﬂ@‘? w D
©

b 7 9 =]R

EN i A = FHD
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Figure 2-7)

Physician Information

Figure 2-8)

Patient Demographics

(Screen 2)

The first screen contains the Patient’s Address, Phone Numbers, Start of Care
(SOC), DOB, Physicians (up to 2), and the Ancillary Providers.

Tap the magnifying glass icon next to a specific Physician or Provider to view
additional information.

As a reminder when accessing information in CPR+ Palm, tap the back arrow
icon on the lower left side of a screen to return to the previous screen.

CPR+ Palm Physicians
Dr. Thomas Timbull

Specialty: Internal Medicine

Physicians Dr. Thomas Timbull

Specialty: Internal Medicing

Org: Internal Medicine of Cent
Org: Internal Medicine of Central COhio
Phone: 614-252-6400
Phone: 614-252-6400
Ext: Ext:
Fax: Fax:
Pager: Pager:

Email: tt. 82@intmedohio Email: tt, G2@intmedohio

.o Page 1 w

A

P&Q“# ﬂ@‘? y, b
©

My & 9 =]

P ® A L FIND

To view more patient demographic information tap the down arrow (on the Palm
0S) or the right arrow (on the Windows Mobile OS) while on the patient’s
Demographics screen.

CPR+Palw:  Demographics EPR+ paim  [@ Y| 4¢ 458
Angela Ancef . -
Patient Status: Active D spihics CUEal b=l
Code Status: Patient Status: Active
Company: MCRINF - COL Code Status:
Active Insurance/Policy Number| | company: MCRINF - COL
1. OH Medicaid Rx Active Insurance,/Policy Number:
1_23456789 1. OH Medicaid R
2. Medicare (H) 123456789
123-45-6789 2. Medicare (H)
3. United Healthcare 123-45-6759
32145324 || 3. United Healthcare
W Page 2 w 32145324
Qf °‘<m§»1§ = Q &
% ey 7 9 i
MENS (] A Ll Ep
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Figure 2-9)
Patient Demographics
(Screen 3)

Accessing the Patient Menu l

The second screen contains the Patient’s Status, Code Status, Assigned Company,
and the first 3 active Insurance Providers with policy numbers.

To view additional patient demographic information tap the down arrow (on the

Palm OS) or the right arrow (on the Windows Mobile OS).

CPR+Pal:  Demographics

Angela Ancef
Patient's ContactsList:

E=Emergency, P =PCG, Q = Other
Andy Ancef E [Husband

EPR+ Palm E T <5 1220

Demographics Angela Ancef

Patient’s Contacts List:
E = Emetgency, P = PCG, O = Other

Cantact [ Tyre [ Relation
Andy Ancef E Husband
H: 614-555-4902 12789 Busch Blvd
W Columbus v
. Address: H 1 614-555-4902
M: OH 43229 12789 Busch Blvd Dm:_
Email: andy589@hotmail.com Columbus Work:
OH 43229 Mobile:
g\ Page 3 -‘- Email: andySsa@hotmail, comm
P&Q‘g e y Q
ab% ‘?n,ﬁ E|A
) A L FIHD

This screen displays a list of contacts associated with the selected patient. By
tapping on a contact in the list at the top of the screen, more detailed information
is displayed in the lower half of the screen.

To return back to the Patient Menu, tap the curved arrow icon in the lower left
corner of the screen, or click the left arrow or up arrow icon to return to the

previous screen.
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Accessing the While on the Patient Menu, tap the Medical Information button. ( 74e first page
Patient’s Medical  of the Medical Information screen appears.)
Information

Figure 2-10)

CPR+ Palm Medical Info
Angela Ancef

Medical Info (Screen 1)

Phone Height Weight Medical Info Angela Ancef
614-555-1212 65in. 120 Lbs. 2‘:;;5 503 “Eﬁ?‘;t "';';;9:';
Drug Allergy Other Allergy " =

. Drug Allergy Other Allergy
CephalosporiiCie Cephalosporins C}_{_
Diagnosis: Accident Infarct Myo y

Access: Non-tunneled Cv(01/01/1300 Diagnosis: Accident Infarct Mya

Primary Physician: e, Access:  Non-tunneled C¥ 1100
Dr. Dagwood Davis 888-923-0001 | |primary Physician:

. - Page 1 w Cr., Dagwood Davis 559-999-0001

A

"*‘u@‘? °@‘? e >
©

*bey & 9 =l

EN L A = FHD

The first screen of the patient’s Medical Info displays the patient’s Phone Number,
Height, Weight, Drug Allergy (with additional info by tapping the magnifying
glass icon), Diagnosis, Access, and Primary Physician (with additional info by
tapping the magnifying glass icon).

To view more medical information tap the down arrow (on the Palm OS) or the
right arrow (on the Windows Mobile OS) while on the patient’s Medical Info
screen.

Figure 2-11) CPR+Palm _ Medical Info
Medical Info (Screen 2) a — 4
ngela Ance
9 Medical Info Angela Ancef
Diagnesis: - :
1. Accident Infarct Myo Diagnosis:
1. Accident Infarck Myo
2. Infection R Knee 2. Infection R Knee
3. 3.
4.
4.
- Page 2 s
%@“@E oS y d
@ ey & 9 =18
MEND = A = Fn

The second screen of Medical Info displays up to 4 diagnoses.
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Accessing the Patient Menu l

To return back to the Patient Menu, tap the curved arrow icon in the lower left
corner of the screen.

Accessing the While on the Patient Menu, tap the Medication Profile button. ( 7he Med Profile
Patient’s screen appears.)
Medication Profile

Figure 2-12) CPR+ P, -
= . alm Med Profile P
Medication Profile EPR+ Palm B ) «£ 446
Screen Angela Ancef .
¢ Diagnosis: Med Profile Angela Ancef
1. Accident Infarct Myo Diagnosis:
2_ Infection R Knee 1. Accident Infarck Mya
Start Medication  Dose || 2 Infection R knee

05/12/06  |ANCEF 1 GM IV Eve |1 GM |l & [ Medication Dose

5/12/06  AMCEF 1 GMIYE... 1GM

.-

@ e "

Jep”

R e
CULR y
% e ° 9 =

MENS A Lt Finp

]

2

This screen displays a list of the patient’s medications which includes the
Medication Name, Start Date and Dose. All Active Medications in the patient’s
CPR+ Medication Profile are synched to CPR+ Palm. Tapping a particular
medication in the Med Profile displays that medication in full screen.

Figure 2-13) -
+ ra
Med Detail Screen ;:PRI iﬂm: Med Detail EPR+ pam [ T)| 4 11:35
ngela Ance .
Med: ANCEF 1GM IV Every 8 Hours | | 1ed Detail Angela Ancef
Med: AMCEF 1 GM IY Every § Hours
Dose: 1GM
- Dose: 1 GM
Disp Start Stop Class Disp Start Stop Class
X 05/12/06 RX | S12/06 o
Route Freq Rx Type Route Freq RX Type
Iv Every 8H ATB i Every 8H ATE
Duration:
Comments: [E’“"a“"’“t
omments:
-
‘:*um@? o | y
ab, 5 9
p o BN , T =]

The Med Details screen displays the Name, Medication, Start and Stop Dates, Rx
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Accessing the
Patient’s Delivery/
Pickup Tickets

Figure 2-14)
Delivery Ticket Screen

Type, Dose, Route, Frequency, Drug Class, Duration, Comments and if this
medication is dispensed by your organization.

Use the PDA navigation buttons to scroll to the next Med Detail record if
available.

To return to the Patient Menu, tap the curved arrow icon twice in the lower left
corner of the Med Detail screen.

Up to nine of the most recent Delivery/Pickup Tickets in a patient’s record can be
viewed in CPR+ Palm. In addition, patient signatures can be captured on Delivery
Tickets or Pickup Tickets. (These tickets can be auto-confirmed upon
synchronization with CPR+.)

From the Patient Menu, tap the Delivery/Pickup Tickets button on a Palm OS
device or tap the Delivery Tickets button on a Windows Mobile device. ( 7he
Deljvery Tickets screen appears.)

CPR+ Pal: Delivery Tickets
Angela Ancef

Ticket Delivery Rx Type Conf — lDeli“w leType |C —
1153 03/22/08 Plcku - TS 32208 Fickum

F

Delivery Ticke Angela Ancef

Ship To Address

Angela Ancef ] i [ T*
12789 Busch Blvd Ship To Address
Columbus, OH 43229

Angela Ancef

== 12789 Busch Blvd
[@ Columnbus, OH 43229

cur g\ @

E|A

b

A = FIND

This screen shows the Ship to Address, the Ticket Number, the Delivery Date, the
Rx Type and if the ticket has been confirmed. In the Conf (Confirmed) column,

e AT shows that the ticket is set to be confirmed.

e An F shows the ticket is in the CPR+ Delivery Ticket Confirmation File
waiting to be confirmed. If a ticket is waiting for a confirmation, then a
signature can be collected.

If the delivery was shipped via the UPS interface in CPR+, the UPS tracking
number would be viewable by tapping on the UPS icon.

CPR+ Palm User Guide
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Figure 2-15)
Ticket Detail Screen

Capturing a
Signature

Figure 2-16)
Slgnature Screen

Accessing the Patient Menu l

When selecting a ticket in the list, the Ticket Details screen is displayed.

CPR+ Palm Ticket Details

Angela Ancef

Ticket: 1153

From:03/22/08 To: 03/22/08
Delivery Date: 03/22/08

Item ar
AlM Plus Infusion Pump SN: 7112 1

AIM Plus Infusion Pump SN: 9999 1
CADD 1 Pump SN: 73874983 1

=

Al

&(,Jcﬂf(dg OT(C\J N 51§

ab(.cz “,?n,ﬁ

A = Fmo

|:PR+ Palm E Y| < 1200

Tickets Details Angela Ancef

Ticket: 1153
From: 3/ZZ/08
Delivery Date: 3/22/05

To: 3/22/08

Item I ity

AIM Plus Infusion Pump SM: 7112136 1
AIM Plus Infusion Purnp SN 99999 1

CADD 1 Pumnp SM: 73874953 1
4] I [ T»

E|A

This screen displays the Ticket Number, Date, and each of the items listed on the
ticket along with the quantities.

When a ticket has the confirmation status of F and a delivery or pickup is made, a
signature can be collected for later confirmation by tapping the Signature button
on the Ticket Details screen. ( 7The Signature screen appears.)

CPR+ Palnt Signature EPR+ Paim [ | 4 12:05
Angela Ancef 1153 |°5: -

Signature Angela Ancef

Please sign below. Ticket: 1153
Please sign below,
(5]
(Sign Again) [ OK ] M
£ Sign Again QK
F@Q@g E‘Yma’\‘? y
@ ab, 5 9 -
ArEns (\% k. "‘?D‘ FINe E|

The electronic signature will be linked to this ticket for viewing purposes. Once the
signature is collected and the OK button is tapped, the ticket can not be signed for

30

CPR+ Palm User Guide



Chapter 2: Navigating Menus & Accessing Data with CPR+ Palm |
l Accessing the Patient Menu

again and appears with a T in the ticket list.

For more information on syncing signatures and confirmed tickets, refer to
“Ticket Confirmation with Signatures” section on page 39.

Figure 2-17) - -
Confirmed Ticket After | CER+Palm _Delivery Tickets

|:PR+ Palm E )| «< 12:08
Signature Angela Ancef Deli Tick .
Ticket Delivery Rx Type Conf clivery "Icke Angela Ancef

1153 03/22/08 |Pickup T Ticket I Dreliwery I R Twpe | Confirmed

1153 3/22/08 Pickup @

Ship To Address \ ?

Angela Ancef 1] 0
12789 Busch Blvd
Columbus, OH 43229

Ship To Address i

Angela Ancef

- 12789 Busch Blvd
r w Colurnbus, OH 43229
i) (%
eS| eS| w @
1@
% 4

ab,
-
FIND E|

ArEn A =

To return to the Patient Menu, tap the curved arrow icon in the lower left corner
of the Delivery Tickets screen.

Accessing the From the Patient Menu, tap the Directions to Home button to access the

Patient’s information on how to get to the patient’s place of residence.
Directions to
Home
Figure 2-18) + - -
Directions Screen CPR+ Palut Directions CPR+ Paim O Y| < 1:34
To Angela Ancef's: . .
Directions
Turn left off of High Street (south | 1y Angela AnceF's:
of 270). Go three blocks down -
Busch Bivel and the house willbe on | Ky bocks cowr usch v and e hosee
the left (green door and shutters).

be on the left {green door and shutters),

.
&{Jr_\pfﬁ? o"’*’t\] L y.
ab, 5
MEN % A :?& FiND = |
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Viewing the
Patient’s Progress
Notes

Figure 2-19)
Progress Notes Screen

Accessing the Patient Menu l

This CPR+ Palm feature is ideal for field nurses or delivery drivers so that they
have turn-by-turn directions to the patient’s home or place of service.

To return to the Patient Menu, tap the curved arrow icon in the lower left corner
of the Directions screen.

Up to nine of the most recent Progress Notes will sync to CPR+ Palm. From the
Patient Menu, tap the Progress Notes button. ( 7he Progress Notes screen
appears.)

CPR+Palm Progress Notes m

fAngela Ancef Progress Notes Angela Ancef
06/05/06 2:27 pm  Megan Usko, Date | Time | beame

05/10/06 1231 pm Megan Usko, £/5/06 2:27:00PM  Megan Usko, Trainer
04/26/06 10:37 am Megan Usko, 5/10/06  12:31:00PM  Meqgan Uskn, Trainet|
04/26/06 10:37 am Megan Usko, 4/26/06  1:37:00 AM Megan Uska, Trainer

4/26/06  10:37:00 AM Megan Usko, Trainer

. Add New Note

<] i [ B

Al

o [

oyl TS| | - iy

o y \J
[ °)

E|A

A L FIND

The Progress Notes are listed in order by date with the most recent note appearing
at the top of the list. The individual’s name that logged the original note in CPR+
is also displayed. By tapping on a note in the list, the full progress note on that
patient appears on the screen.

Use the PDA navigation buttons to scroll to the next Progress Note in the list if
available.
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Figure 2-20)
Individual Progress
Note

Creating a New
Progress Note

CPR+Palm:  Progress Notes

Angela Ancef

05/10/06 12:31 pm
Hospitalization InfoPatient was
hospitalized yesterday. INFECTION!

CPR+ Palm O 7)< 1:42

Progress Note: Angela Ancef

S/10/06 12:31:00 PM

Hospitalization InfoPatient was hospitalized N

yvesterday, IMFECTION!

Figure 2-21)
New Progress Note
Screen

Lo =
@ "% N 9 =

To return to the Progress Note screen, tap the curved arrow icon in the lower left
corner.

While on the Progress Notes screen, users have the ability to add an unlimited
number of New Notes and upon return to the office they can sync the new note(s)
back to CPR+. To add a new note for the selected patient, tap the Add New
Note button on Palm OS devices or tap the Plus Sign in the Green Circle icon
on Windows Mobile devices.

CPR+Palm Progress Notes EPR+ paim [ Y ¢ 1:39

Angela Ancef

| Progress Notes Angela Ancef
Crate I Tirne I Marne
&/5106 Z127:00 PM Megan Uska, Trainer|
5/10/06  12:31:00PM  Megan Usko, Trainer
4f26/06  1:37:00 AWM Megan Usko, Trainer
4f26/06  1ET:00 AM Megan Usko, Trainer

.
4 ] [ [»

v
n
~3“(.ig,-.ﬂ'\l‘sg o“m»"& y‘
ab, 5
%
HEND A = FIND

After entering the new note, tap the Save Note button to return to the Progress

Notes list.

To return to the Patient Menu screen, tap the curved arrow icon in the lower left
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Accessing the
Patient’s Physician
Orders

Figure 2-22)
Physician Orders
Screen

Figure 2-23)
Order Details Screen

Accessing the Patient Menu l

corner of the Progress Note screen.

Up to nine Standard Plan of Treatments and up to nine Verbal Orders will sync to
CPR+ Palm. This screen displays the Order Type, and From and To dates for each
order. From the Patient Menu, tap the Physician Orders button. ( 7he Physician
Orders screen appears.)

Efl:';l;:i:!f PhySICIan Ol’ders EPR+ Palm G | Y||| £ 1:55
Or:er Type From To Physician Order Angela Ancef
Verbal Order |04/24/06 \?::;;I;‘fder | :";m - [T
Standard POT [04/24/06 Standard POT H2H06

-
%@“@E oS y.

e /@

s % i -'-?h o E|

From this screen, you can view the individual orders by tapping one in the list. (7he
Order Details screen appears.)

CPR+ Palm Order Details EPR+ Palm g% Y| <€ 1251
Angela Ancef - Verhal Order Order Details z
3. DR.D d Davi
Date: 04/323‘:82 avis Angela Ancef - Yerbal Order
1. Adm. Ancef, 1 Gm IVPB Q 12 hrs vi || et
2. Bact Normal Saline 3 ml IV PRN to Date: 4/24/06 -
3. HeparinFlush 100 u/ml-3ml [V PR 1, Adm. Ancef, 1 Gm IVPE Q 12 hrs via ...
4. Insert/Maintain Landmark cathe 2, Bact Mormal Saline 3 ml Iv PRM to maintain
5. 3. Heparin Flush 100 ufml-3ml IV PR to maint(=
6. 4., Insert/Maintain Landmark catheter accordin
7. iy -
8. LA F;
" ; -
b ’ 4] Il [»
Ekur_\g‘l"d? o"’*’t\uhi§ y

ab(.% (@n,ﬁ E|‘

MEND A e FiND

Tap one of the lines on the screen to view more information for that specific Plan of
Treatment or Verbal Order.
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Accessing the List
of Physicians

Figure 2-24)
Select Physician Screen

Figure 2-25)
Physician Information
(Page 1)

To return to the Patient Menu screen, tap the curved arrow icon in the lower left
corner of the Physician Orders screen.

This information is valuable for a field nurse or on-call pharmacist when they need
to contact a physician regarding a patient. From the Main Menu, tap the
Physicians button. ( 7he Select Physician screen appears.)

CPR+ Paim

Select Physician:

EPR+ Palm a ) £ 235

Select Physician:
ABCDEFGHLJKLM
NOPQRSTUVWXY|Z

Christopher Jeanine Last Mame [ First rdarne N
Davis Dagwood Alabama Alan |
Epling Shannon Christopher Jeanine =
Hannibal Trisha Davis Dagwood ||
Hartley James Epling shannon

. Hannibal Trisha

Huxtable Clifford ¥ | | Hartley James
f Huxtable Cliffiard L |
Jacobs Jennifer -

Q@E v o@t? ;\ ] [T»
@ e ° 9 -

SENS A = FID

Simply tap the desired physician to go to the first screen of the Physician’s record.

Rl P50 R
Dr_Clarence Smith -

Physicians Dr. Clarence Smith

Specialty: Pediatrics

Org: Cincy Family Practice Specialty: Pedistrics
Org: Cincy Family Practice
Phone: 513-789-1234
Phone: 513-759-1234
Ext: Ext:
Fax: 513-789-4321 Fax: 513-759-4321
Pager: Pager:
Email: training@cprplus.com Email: training@cprplus.com
w Page 1 w

A

I e
%{def ey, y D
© o

[

A = Finp

CPR+ Palm displays the Name, Specialty, Organization, various phone numbers,
and email. To view additional Physician information, tap the down arrow or right
arrow icons.

CPR+ Palm User Guide
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Figure 2-26) [y
+ -
Physician Information CPR+ Paim . Physicians EPR+ Palm O )| «< 3:06
Page 2) Dr.Clarence Smith — -
(Pag Physicians Dr. Clarence Smith
90023 Harrison Street
Cincinnati. OH 45206 Q0023 Harrison Skreet
’ Cincinnati, OH 45206
UPIN#: G08972
UPIN #:  GO3972
MCD#: MCD #:
DEA#: DEA #:
License #: 8470145 License #: 5470145
NPI #: NPT #:
. - Page 2 s
Qf O"‘m»"& y q
@ e - 9 =]
MEND = A L Fnp |

A second page of information consists of the Physician’s Address, UPIN #, Medicaid
#, DEA #, and License #.

To return to the Main Menu, tap the curved arrow icon in the lower left corner of
the Physicians screen.
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Accessing the List This information is valuable for a field nurse or on-call pharmacist when they need
of Ancillary to contact a previous provider regarding a patient. From the Main Menu, tap the
Providers Ancillary Providers button. ( 7he Select Ancillary Provider screen appears.)

Figure 2-27) S— _ _
Select Ancillary CPR"‘ Paj:m EPR+ Palm O )| < 3:42
Provider Screen Select Ancillary Provider: Select Ancillary Provider:
U ABCDEF/GH 1 JKLM
Provider Phone L@JLQJ[EJ[@&&KIJLQ)L‘!JHL&LYJLZJ
Best Friends Nursin | 614-989-9898 Providar [ Phone -
Best Healthcare 777-888-9999 Best Friends Mursing & 614-953-989 |
Family and Friends 952 Best Healthcare FTT-GEE-999
Heartland Nursing | 614-555-0895 ;ami'tvlf anddNFriends R o
- . _ _ eartland MNursing -555-
Infusion Assistance | 757-365-4632 Irfusion fesistance FE7_neE-AEa
LabCorp 614-888-700 ¥|| || Lancarp 614-556-7001
T Murses Are Ls £14-555-5401_ |
Murses Unlimited 614-566-789]»
v 1] ] [ [»
o | our® w
ab, 5 9
o BN , T =]

Simply tap the desired provider to go to the Ancillary Provider record.

Figure 2-28) " - -
Ancillary Provider CPR+ Palm Ancillary Provider| EPR+ pam [ Y ¢ 3:44

Screen Heartland Nursing Ancillary Provider

Contact: Julie Heartland Nursing

Phone: 614-555-0895 Contack: iz

Fax: Phone: 614-555-0895
Fax:

Address:

879 Mina Street Address:

Columbus, OH 43229 579 Mina Straet

Columbus, OH 43229

.
vﬁ’umt@? o“mm"f? y,
ab, 5 9
o B , - =]

The Ancillary Provider screen shows the Organization Name, Contact, Phone and
Fax Numbers, and Address.

To return to the Main Menu, tap the curved arrow icon in the lower left corner of
the Ancillary Provider screen.
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of Contacts

Figure 2-29)

Select Contact Screen

Figure 2-30)
Contacts Screen

This information is valuable for a field nurse or on-call pharmacist when they need
to contact an employee/co-worker after hours. From the Main Menu, tap the

Contacts button. ( 7he Select Contact screen appears.)

~ CPR+* Palm

Select Contact:

Mike |Colum |800-555-11

Decker
Meadows |Angela|Ohio H|614-543-88
Ross Tina |DHS
Ross Tina |D.H.S

EPR+ Palm O )| << 3:50

Select Contact:

Rust Leah |Micros ¥
e
‘&Q@? o“mm"&
ab% “,?35
EN A = FIND

ABCDEFGHLJKLM
NOPQRSTUVWXYZ

Mama I I g | Cffice
Adams Ben... Ada.. 614-543-2900

Decker Mike Cal... 800-555-1111
Meadows  Ang... Ohi,.. 614-543-3300

D

Ross Tina DHS

Ross Tina 0H.S

Rust Leah  Micr... |
Srnith Carrie Am... 800-222-1111] |
Srrith Cherti Doc...  614-297-4000|w
[l Il [ T»

E|A

Simply tap the desired contact to go to the Contact’s record.

CPR+Palm: Contacts
Carrie Smith
Title: President of Local Branch
Addr: American Red Cross
111 Main St.
Columbus, OH 43229
Email:
Office: 800-222-1111
Fax:
Pager:
Home:
Cell:
;-
vﬁ’umt@? o“mm"f?
ab, 5
MEN % A Lo FIND

EPR+ Palm E ) «£ 3:53

Contacts Carrie Smith

Title: President of Local Branch
Address:

American Red Cross

111 Main 5t

Columbus, OH 43229

Email:
Office: g00-z222-1111
Fam:
Pager:
Home:
Cell:

E|A

The Contacts screen displays the Name, Title, Address, email, and various phone

numbers.

To return to the Main Menu,

the Contacts screen.

tap the curved arrow icon in the lower left corner of
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Syncing CPR+ Palm
Data Back to CPR+

Figure 2-31)
ActiveSync Screen

The next time the user syncs using either ActiveSync or HotSync, the following will
happen:

e Any confirmed tickets with a signature are transferred back to CPR+

e Any new progress notes entered are transferred back to CPR+

e Any new information added to CPR+ since the last sync is uploaded to
CPR+ Palm.

From the File drop-down menu, select either the ActiveSync or HotSync option
(related to the PDA used). When the screen is displayed, make sure that the Attempt
to confirm tickets that were signed electronically checkbox is marked.

= ActiveSync Interface - Pocket_PC

ActiveSync® Settings || CPR+ Palm Settings | CPR+ Scan Seftings

Ticket
Confirmation with
Signatures

To synchronize your Windows PDA with CPR+, place the PDA in the cradle, wait for the
Sync Data (F5) button to be enabled, then click the Sync Data button(F5). Keep this
window open until the synchronization has ended.

The Sync Data (F5) button will not be activated until a successful connection is made
with ActiveSync.

Synchronize CPR+ Palm

[[] Synchronize CPR+ Scan.

Attemnpt to confirm tickets that were signed electronically. )

[[] Close This Window after Synchranization

Sync Data (F5) ][ Cancel Sync (F2/Esc)

After the sync occurs, CPR+ and CPR+ Palm are updated with the latest
information.

When a ticket marked for confirmation is synched back to CPR+, the ticket will
automatically confirm. If CPR+ encountered any change to the ticket or other
problem, the ticket will not be confirmed and will remain in the confirmation list
highlighted in red. These tickets must be fixed and confirmed manually.

The Delivery Ticket Confirmation File is located under the Things To Do Menu in
E CPR+.
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Syncing CPR+ Palm Data Back to CPR+ l

Figure 2-32) - Delivery Ticket Confirmation File
Delivery Ticket I o Fi
ry . %I Delivery Ticket Confirmation File Count: 12
Confirmation Screen
Tag LastName FirstName DT# From Delivered RxType Ship Meth. Driver Ship Date Payor »
Signature  Palm 807 02M4/2006 0214/2006 At upPs Blue Cross Blue Shi
Adriamycin  Anna 1144/02/20/2006 02/20/2006 Chemo  UPS Gigna HNO (H)
Adriamycin | Anna 1145 02/20/2006 02/20/2006 Chemo  UPS Cigna HMO (H)
Fluorouracil Fred 1135121912006 121 Aetna
X |Compound Cammn 1137 12/26/2006 12 Pickup Ticket Confirmed on Blug Cross Blue Shir
Signature  Palm 806 01/01/2007 01 CPR+ Palm Device. Blue Cross Blue Shi
X Signature  Palm 1016 01/01/2007 0 06 Blue Cross Blue Shir
Zovirax Zane 1143 07H1i20070711/2007 Misc upPs PAID
Chemo Carly 1150 09/06/2g4f7 00/06/2007 Pickup  UPS Cigna HNO (H)
Chemo Carly 1151 09/ 07 09i08/2007 Pickup upPs Cigna HMO (H)
007 10/20/2007 ATE. o Iedicare (EMC)
[ Ancef Angela 1153 03/22/2008 03/22/2008 Pickup upPs OH Medicaid Rx
v
[ Confirm Ticket (Enter) ” Batch Confirm (Alt+F5) ” Tag To Batch (Spacebar) l
[ View Ticket (F3) ][ Find Ticket (FB) ][ Print (F7) ][ Split Ticket (Ctrl+Fg) ][ Delete (Shift+F9) ]
[ View Patient Menu (F4) ][wewDemngrapmcs (FE)][ View Shipping (F&) ][ Biller/Callector (Alt=F8) ][ Close (F2/ Esc) ]

Select the highlighted ticket and click the View Ticket (F3) button. ( 7he Modlify
Delivery Ticket or Pickup Ticket screen appears.)

Figure 2-33) e e = |5 ][x]

View Signature
Delivery Instructions | Service Dates | Pickup Ticket llems || Pre-Invoice / Billable ltems || Shipping Infarmation

Window
Delivery Instructions l @

jekup Date

BT

|>

-~ View Signature

Footer Statemen]

State Board of Pharmacy regulations prohibit the dispery
supplies that have previously been delivererd to a patiel
discontinuation of your therapy result in medications an
will be glad to recover and dispose of them, however |
unused supplies or medications

nF-coL |7

v

) Tae—
NOTE: When typing text into the Footer NI PR L g v IR 1 T dicaid Rx

in the text box will show up on the bottom of the Delivery Ticket Biller v
v

Instruc. / Dates (F3/F4) Print (F7)

[ Processed By (Cirl+F3) ][ Save (F2) ]

To view the signature, click the Pen on Paper icon in the upper-right corner of the
screen. ( 7The View Signature screen appears.)

Review the ticket for any issues that need to be corrected manually. When
corrected, click the Save (F2) button to return to the Delivery Ticket Confirmation

screen. You can then:
e Confirm the ticket by clicking the Confirmation (Enter) button.

e Press the <Spacebar> key to confirm the ticket later in a batch
confirmation.
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