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Opt
= FedFx Integration Assistant | Welcome to FedEx Integration Assistant!
nfor
Recipient ID
Country| Welcome
Contact name:| Introduction Before You Begin
Compary
Address 1 Welcome to FedEx® Integration Assistant!
Addiess FedEx Integration Assistant will lead you step-by-step through the process of cresting an integration
Zi profile. Your profile will alow you to automatically fil in FedEx Ship Manager screens and print shipging Wuhat are the benefits of
P labels using your existing business information. If you choose, your profile can alzo automatically send intecration?
City| information from FedEx Ship Manager to a remote file, Learn more
Telephond It you are using FedEx Integration Assistart for the first time, please read the ‘When would | need to creste
P FedEx Inteqration Assistant Tutorial more than one irtegration
Tax 10§ profile?
Creating Your First Profile
Tutorial
A profile i like a recipe card for shipping. | contains instructions about how you process packages.
Each profile that you create contains information about where FedEx Ship Manager can find your
m business information and when it should get (import) or send (export) information. Profiles alzo contain
- : infarmation akout how and when you weant to view or edit shipping informstion, as well as how and
Current == when you want lsbels to print. Click Continue to bedin creating your first profile
Change s
Chatge reburn adh

o:
,f,f‘? TasenSmy  Fm

Clear fields I Deletetadify shinmentl Bepeat shipmentl Overide prefegy I Rate guate I Multiple-piece shipment

[Comm Status: Ide [Tuesday, June 19, 2007 09:33:12 AM
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First you will need to launch the Fed ex app then at the top select integration then select
the FedEXx integration assistant to create a new. From here you will follow the steps
outlined below.



™= FedEx Ship Manage -2 0 PR

W Fil= Databasss Customize Ukilities  Inbegration Inbound  Passport  Fedex.com  Help

Trackes Shipping list Address Book. Report Clozeg; fedex.com

Opt
= FedFx Integration Assistant | Preparing for a Successful Integration

Recipient ID
Country| Welcome
Cantact name: Introduction [EEEETER RG]

Compary

Address 1 Preparing for a Successful Integration

Address 3 The key to & successtul integration iz a tharough understanding of what information is stared, how tis
N stored in your existing application, and how your shipping process works Wihat do | need to knovy abot
Zip my applications?
Cityl Befare you cortinue, ensure that you have read the FedEx Intecration Azsistant Tutorial, and thet you
can angwer the fallowing general guestions: What do | need to know about
Telephong the flowr of intormation
Tax D) Which licati contain the shipping information that you want to integrate ?

‘What do | need to know about
my shipping processY

Who in your orga
that store your sl

n has a high-level of i about the
ng information 2

What is the flow of information, from receipt of the customer’s order to the printing of the Yuho in my organization can
- T label? assist me?
Sender inform:
Curent g How does the shipping department process a ? Do shipping pr vary by Tulorial
customer, package, etc? -
Change s ?
Change rehurm ad
]

Continue (¥

_ Clear fields I DeleteModify shipment | Bepeat shipment | Overide prefegy I Rate guate: Multiple-piece shipment

[Comm Status: Ide [Tuesday, June 19, 2007 09:33:41 AM
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g
= FedEx Integration Assistant | What do you want to do?
nfor

Recipient 1D

Country|

Welcome |

Create Integration Type

Contact name:;

Company

Addiess 4 Select "Create a new profile" to start & new profile. Select "Edit an existing profile” if you want to create

Zi a new profile by editing an existing profile, or if you want o complete an unfinished profile. The profile | want to edit is not in

P - the list. Vhat should | do?
City & | Create anew profile
T Start & new profile (Clears all unsaved changes) ‘What is & profile with the name
Telephone] o . "
¢ Edit an existing profile profile#?
TaxID) Select the profile that you want to edit. To delste a prafile, select it, and then click Remove.

Hevww mmiany intsgration profilss
can | creste?

Tutarial
Sender informs
Current sef

Change sef @
Chanige return ad

Continue ()

B LClear fields I Delete/todify shipmenll Fepeat shipmenll Ovwernide prefspyy I Rate guote I HMultiple-piece shipment
[Comm Status; Idie Tuesday, June 19, 2007 03;33:58 &M
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edEx Integration Assistant | Which type of integration, profile do you need?

Recipient infon|

Recipient [D
Countiy Welcnmej

Corntact name: Create

Integration Type
Comparny

Address 1 Which type of integration profile do you need?

Address 2
i Select the type of profile that you want to creste.
Zo\
City Import hst iz exporting?
Telephone] " Export

What iz importing?

Can | change the profile later?

oth Import and Export

nform:

Current zg Your Data Source

Tutorial

o0y,

m

Sender

o
Company
Atlas Machine |USA Swicegood
Change ¢ Baskels Galore | Canada Jones
AX0035001__ |Best Computers |USA Davis
Change return adg BBO01J002  |Tayler Finishing  |USA Rinchart

Clear figlds | DeleteMadify shinmemtl Repeat sh\pmantl Overiide prefsg | Rate guaote I Multiple-piece shipment

|Comm Status: Idie |Tuesday, June 19, 2007 09:34:09 AM
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Ipt”
= FedEx Integration Assistant | Where do you store your shipping information?
Recipient infory

ipmel

Recipient 1D
Country| Welcomeﬁ| Begin ﬁ Help
Contact hame; _m
Company
Address 1 Where do you store your shippi
Addiess 3 Select the zource of the shipping information that you want to integrate. Your data source may be an
Zi QDBC-compliant data source, a text file, or other external application (GuickBooks, etc.). Learn Mare... by DSM s not in the list. YWhat
4 should [ do?
City @ ODBC (Open Database Cornectiviy Dats S I
Teleghond (e Dy ase Conneciey Dt Sauree Hane) that is CDAC Dt Source:
FedEx Integration Assggant has found the following ODBC-compliant dats sources registered on this Ahministrator?
TaxID computer. If yaur data source is not in the list, use CDBEC Data Source Administrator to locate and

register the DSN. ‘Whhat do | need to know about
MOTE: Only advanced Windows/database users should use ODBC Data Source Administratar. Cortact my dete source?
wour IT department for assistance

I B should | S&t up my
_ Data Source Hame Provider _l:“ow thﬁ_ouh‘i Iéet ul? m
Sender inform: r Shipnet2000 Adaptive Server Anywhere 9.0 {EGIEton o Saes
Current
HIE ¢ HistoricalDB Aclapive Server Anywhers 9.0 Vihat i o texd fle?
ol ocrz_dh Aclaptive Server Anywhere 9.0 Tutorial
Lhange s &1 CPRe SaL Server
Chanige return ad
 Text File
© Other

‘ (€ Back | |Cunlinue [C]

Tl
[ Clear fields I Deletet adify shinmentl FRepeat shipmentl Overide prefeg I Rate gudTe I Multiple-piece shipment
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Shiprent b

Opt

bty DS is not in the list. What

= FedFx Integration Assistant | Where do you store your shipping information?
* Recipient infory
Recipient ID
Country Welcumem Begin W
Contact hame: _m
Compary
Address 1 Where do you store your shipping information?
Addiess 2 Select the source of the shipping information that you weant to integrate. Your dsta source may be an
Zip CDBC-compliant data source, & text file, or other external spplication (GuickBooks, etc)). Learn More...
Cit
1  ODBC (Open Database Connggetivi 0
Telephong FedEx Integration Assistant
FedEx Integration Assistant has fo
Tawx 1) computer. If your data source is nofl A cornection emor has occured. Contact your database
p register the DSM. administrator for assistance. IF your database is password
NOTE: Orlly advanced Windowsida] Pretected, click the login button.
wour 1T departiment for sssistance
— ] Data Source Hame Cancel Lagin
Sender inform: r Shipnet2000 Il
Current
A ufrent sei Il HistaricalDB Aclaptive Server Anywhere 9.0
el crs_ch Adaptive Server Anywhere 3.0
Lhange s o CPR~+ SOL Server
Chatge reburn adh
i " Text File
 other
]
v
i
# ‘ 1) Back | |Cnntinue I

should | do

‘What iz ODBC Data Source
Administrator?

Wyhat do | need to know abot
my data source?

Hiowy should | set up my.
integration to Excel?

Wbt is & texd file?

Tutorial

Clear fields I Deletetadify shinmentl Bepeat shipmentl Overide prefegy I Rate guate I

Multiple-piece shipment

[Comm Status: Ide
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pt”
= FedEx Integration Assistant | Where do you store your shipping information?
nfor

Recipient 1D
Country Welcnmem Begin ﬁ Help
Contact name:,
Company
Address 1 Where do you store your shipping information?
Addiess 2 Select the source of the shipping information that you wart to integrate. Your data source may be an
Zip CDBC-compliant data source, & text file, or other external spplication (GuickBooks, etc.). Learn biore... My DEM is not in the list. What
should | do?
City, & .
ODBC (Open Database Conngct ; . \het is CDBC Data Source
Telephone! FedEx Integration Assistant T
FedEx Integration Assistart has fo Adrministrator?
Tan D)
computer. If your data source is no )
P register the DN User Hame: [onr_user Wuhat do | nee t fnow abot
MOTE: Only advanced Windows/s]  Pasawond Immﬁ my data source?
wour IT department for assistance
How shoulld | Set Up my.
— Data Source Hame R ok, | Cancal | ':W :mu\td Iéa up &
Sender inform: ~ Shipnet2000 intecration to Excel?
Currert . .
A HIrent 58 & Historical Acaptive Server Amywhers 9.0 Yt is & texdt file?
Il crs_ch Achaptive Server Anywhere 9.0 Tutarial
Lhange se; @ CPR+ SGL Server
Chanige return ad
d © Text File
© Other
%
4
n
2 ‘ 4 Back | |Cnnlinue [C}
B LClear fields I Delete/todify shipment | Fepeat shipment | Ovwernide prefspyy I Rate guote I HMultiple-piece shipment
[Comm Status; Idie Tuesday, June 19, 2007 03;34:50 &M
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= FedFx Integration Assistant | How will you create shipping labels for your packages?

Recipient ID

Country Welcumem Beginj Import Export Finish

Cantact name: Source Shipping Lookup | Information | Match | Conversion |
Compary

Address 1 How will you create shipping labels for your packages?
Address 2

Answer esch guestion that appesars below . FedEx Integration Assistant wil select the best shipping
Zi method based on your snawwers, If your answers vary by situstion, answer the questions appropriate Wuhat do | need to know about
P for the first situstion, complete the profile, and then run FedEx Integration Assistant agsin to creste a packace processing?
City| profile for each additional stuation.
| process Muttiple Piece
Telephong Leiieze s U Pl
Tl Do you print labels one at atime? © yes © No Shipments. Can | choose the

B Single-Edit shipping method?
[0 you use a unique name or codeﬁlook up each package? ™ ves © No
I

Do you need to edit shipping inform®ion before printing the label? = Yes © No Wihat does it mean to Yook up" &
package?

= ° ‘Wuhat are the differences
Sender inform: e e e
hetween each shipping method?
Current 3|

Tutatial

Change s
Change rehurm ad

‘ 1) Back | |Cnntinue I

il

Clear fields I DeleteModify shipment | Bepeat shipment | Overide prefegy I Rate guull—‘:f Multiple-piece shipment r
[Comm Status: Ide [Tuesday, June 19, 2007 09:35:31 AM
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Recipient ID
Country Welcumem Begin\ Finish

Contact hame: Source Shipping Information | Match | Conversion |
Compary

Address 1 How do you want to lookup and import information?
Address 2

Select the method belovy that most closely supports your shipping process

Zip) & Whhien ywould | use & unice
- After | enter a lookup value Lockup vValue?
City| Uses the value that you type into the lookup dislog box to lookup the record.
T elephond ‘Wuhen swould | use a Recipient
" After 1 enter a Recipient ID D7
TaelD) Uses the value you type into the Recipia@ text hox to lookup the recard. el
ol
L p Value x|
Sender informs Enter the lookup value for the package(s) you wish to import.
Current 3|
Lookup: | Abcd1234
Change s 0K I Cancel
Chatge reburn adh
Select the position you would like to leave the cursar after a lookup: | Select cursor postion > I
kil Clear fields DeleteModify shipment | Bepeat shipment | Overide prefegy Rate guate I Multiple-piece shipment
[Comm Status: Ide [Tuesday, June 19, 2007 09:35:44 AM v
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Recipient infory
Recipient 1D
Country Welcnmem Begin ﬁ
Contact name: Source Shipping Information Match I Conwversion |
Company
Address 1 What types of information do you want to import?
Address 3 Select the FedEx Ship Manager data group(s) that you swant to populate with data from your data
. source. The category choices provided here match the key dats entry aress in FedEx Shin Mansger. ‘What =hinping information is in
Zip gach catenory?
City| o
— _’ " Recipient Wbiat informetion is recuired to
el . \/ Package zhip & packane?
Tar [ i
—y o/ Sender How do | use the &l Fiskds
4 Special option?
Services
& International Tutorial
Sender informs:
Current sef All Fields

Change e
Chanige return ad

g ‘ 4 Back | |Cnnlinue [C}
B LClear fields Delete/todify shipment | Fepeat shipment | Ovwernide prefspyy I Rate guote I HMultiple-piece shipment
[Comm Status; Idie Tuesday, June 19, 2007 03;35:57 &M Y
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Shipment detail: [[OBF . : . . ;
= FedFx Integration Assistant | What types of information do you want to import?
ly Recipient infory
Recipient ID
Country Welcumem Begin W
Cantact name: Source Shipping Information Match | Conversion |
Compary
Address 1 What types of infllliCNS o COMMon Questions
Addiess 2 Select the FedEx Ship b
N source. The category ch| R
Zip, Recipient
City ‘/ Address
nformation is reguired to
Telephone IV sddress 1+ I Address 2
? " Package |packace?
Tax IO i Ir City * 2 Company *
d " Sender - - . o luse the &) Fields
& Special Contact Mame Country :
Senvices I Location Mumber Yb IV Phone * |
—eeeeee] + International [V Postal Code * [V Staterovince * [
Sender inform: -
a Current sg All Fields
i I sccount Mumber Mo
I™ TaxiD
Change
Chatge reburn adh W
El?
Editing Profile ‘ @) Back | | Continue (¥

Clear fields I Deletetadify shinmentl Bepeat shipmentl Overide prefegy I Rate guate I Multiple-piece shipment

[Comm Status: Ide [Tuesday, June 19, 2007 09:36:12 AM
Fl E3 crr v7.
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Shipragr Op
= FedEx Integration Assistant | What types of information do you want to import?
ly Recipient infory
Recipient 1D
Country Welcnmem Begin ﬁ
Contact name: Source Shipping Information
& Company
Address 1 What types of infllaials
Addiess 2 Select the FedEx Ship b
Zip source. The category chy | [higping information is in
— fatedory?
City! [¥ Bill Transportation Ta * I™ Block Ship Data
Telephone! '/ Recipient I Brazilian Resident Delivery FI [¥ Customer Reference nformaﬂo‘? I required fo
.(/ Package package?
Tax I Send I Declared Yalue r Delivery Instructions
ender i
P { - ™ Invaice Mumber I™ Man Standard Cortainer M
4 Special o
Services I Number of Packages [ oversize Flag
At |
_— + International I P o, Humber v Package Tvpe * B
Sender informs: -
A Current s& Al Fields I Residential Delivery Flag ¥ Service Type*
I ship Date I shipmert I
I izt + I Wiginht Tvpe ™
Change e
Chanige return ad w - m
Editing Profile ‘ @) Back | |Cnnlinue C})|
B LClear fields I Delete/todify shipment | Fepeat shipment | Ovwernide prefspyy I Rate guote I HMultiple-piece shipment
[Comm Status; Idie Tuesday, June 19, 2007 03;36:36 AM
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Recipient ID
Country Welcumem Begin W
Cantact name: Source Shipping Information Match | Conversion |
Compary
Address 1 What types of inf|
Addiess 2 Select the FedEx Shigp b
" saurce. The category chi hippinc information is in
Zi
ip Sender T
City Address
Telephore Y/ Recipient I sddress 1 I todress 2 #_nfurkmaﬁu?n iz required to
Package | rinrny
TaxlD ¥ Packag I~ city I~ Company
Sender i
\/ ’ I contact Name ™ Fhone ?o | use the Al Figlds
+ Special 5
Services I Postal Code I StateProvince
+ Internati i 4
Sender inform: ) ¥ accourt Mumber o
Current 3¢ All Fields
I Return Address ID 1D
Change
Chatge reburn adh m
‘ 1) Back | |Cnntinue I

Clear fields I Deletetadify shinmentl Bepeat shipmentl Overide prefegy I Rate guate I Multiple-piece shipment

[Comm Status: Ide [Tuesday, June 19, 2007 09:36:52 AM
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hip

g
= FedEx Integration Assistant | Match FedEx Ship Manager fields with your, fields.

nfor
Recipient 1D
Country Welcnmem Begin ﬁ Export Finish
Contact name: Source | Shipping I Lookup I Information .IEE. Conwversion
Company
Address 1 Match FedEx Ship Manager fields with your fields.
Addiess o
B Far each FedEx Ship Manager field, select a table and field from your data source to match far import. How do | know what tables
Zip| Y ou may optionally sssion a standard defau_lt value |nst§ad ot selecting your field. Click the radio button and ficlds to select?
City| next to a field to view the advanced properties for the field.
. . The table or field | need is not
Telephong Table Field Default (Optional) inthe list. Wht should | do?
Tan D) . ~
Shipment Data =] et ore defatis?
Recipient - Address Howr do | use Read Scale?
¢ Address 1 ~||5H ADDR =
Py — , = — What does the Advanced
S DN E L Sl m o a
elulel[l:llfl |:n o City _wl|sH_OTY hd button do?
UIrent 3e) (.. Cumpany - SA:‘_ATTN -
~ Cortact Name - UNAME - Wit iz & field incew?
LChange sej ¢ Country ~|[select your field _~|[Us - UMITED 5T2 ] Howy should | set up m
— — inteqration to GuickBooks?
Chanige retumn ad ¢ Phong _=||SH_PHONE hd v
Once you have matched all the above figlds, idertify the key inde:x fisld(s) for the takble(s) you Tutorial
hawe selected
‘ 4 Back | | Continue ()
B LClear fields I Delete/todify shipment | Fepeat shipment | Ovwernide prefspyy I Rate guote I HMultiple-piece shipment
[Comm Status; Idie Tuesday, June 19, 2007 03;37:03 AM
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Opt
= FedFx Integration Assistant | Match FedEx Ship Manager, fields with your fields.
nfor
Recipient ID
Country Welcumem Begin W Export Finish
Cantact name: Source | Shipping | Lookup | Information .IE::!!I. Conversion
Compary
Address 1 Match FedEx Ship Manager fields with your fields.
Address 3
. For each FedEx Ship Manager field, select a table and field from your data source to match for import. (i (e P e s
Zip| Wou may optionally s=sign & standard default value instead of selecting your field. Click the radio button and fields to select?
City next to a field to view the advanced properies for the field.
) ) The tahle or field | need is not
Telephang Tahlz Field Default (Optional) inthe list. Whet shouid [ o7
Tax D) . ~
Package - Miscellaneous | el e
¢ Bill Transportation To ~ ||Select pour field || 1 - Bill Sender ;I
= = 7
£ Customer Reference <\Mickno = Howe do | use Read Scale?
Sender informs  Package Type v|[Fox PETYPE v |[Select a defauit | Z\S;t?ndg:?s the Advanced
Current sef ¢ Service Type |[Fos_swvPE < |[select adetait | .
Weight What i & field indsx?
o gl I% v ||FDR_WEIGHT | ¥ Read Scale
Change sef Sender - Miscellaneous How should | set up m
= integration to GuickBooks?
Change rstur ad £ Account Number jl Selact pour figld ;” v
Oinee you have matched all the abave fields, identify the key index field(=) for the table(s) you Tutorial
have selected
- ‘ 1) Back | |Cnntinue I

_ Clear fields I Deletetadify shinmentl Bepeat shipmentl Overide prefegy I Rate: Multiple-piece shipment

[Comm Status: Ide [Tuesday, June 19, 2007 09:37:26 AM
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pt*
= FedEx Integration Assistant | Convert your fields to FedEx Ship Manager, fields.
nfory

Recipient 1D
Country Welcnmem Begin ﬁ Export Finish

Contact name: Source | Shipping I Lookup I Information I Match e WETETT
Compary

Address 1 Convert your fields to FedEx Ship Manager fields.
Addiess 4

Click the FedEx Ship Manager field on the left that you want to convert. Then, inthe box on the: right,

Zip select your value from each drop-cown menu to match the FedEx Ship Manager value. Select a radio What is conversion?
button to duplicate or remove & field for matching multiple fields
City| shi D ‘When do | have to convert the
Telephon hipment Data To (FSM value From {your value T A e
TaelD Package fields format required by FedEx?
i

& Service Type ‘Whien would | duplicate & field?
# Package Type
Recipient fields Tutarial

P —— * SteteProvince
Sender informs:

Current sef

Change e
Chanige return ad

Continue ()

T°F

B LClear fields I Delete/todify shipmenll Fepeat shipmenll Ovwernide prefspyy I Rate gucte I HMultiple-piece shipment
[Comm Status; Idie Tuesday, June 19, 2007 03;37:38 AM
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Opt
P= FedEx Integration Assistant | Where do youwant to send shipping information?

Recipient ID

Welcome ]| Begin Import Finish

Country Export

Cantact name: Destination Method Information | Match |

bty DS is not in the list. What

Compary
Address 1 Where do you want to send shipping information?

Addiess Select the source of the shipping information that you weant to integrate. Your dsta source may be an
Zip CDBC-compliant data source, & text file, or other external spplication (GuickBooks, etc)). Learn More...
City| &

* QDBC (Open Database Connectivity Data Source Mame)
Telephong
Tax D) FedEx Integration Assistant has found the following ODBC-compliant dats sources registered on this

=14

computer. If your data source is not in the list, use ODBC Deta Source Administrator to locate and
register the DSM.

MOTE: Orly advanced Windows/databaze users should use ODBC Data Source Administrator. Contact
wour 1T departiment for sssistance

— Data Source Hame Provider
Sender inform: el Shipnet2000 Adaptive Server Anywhere 9.0
Current 3| - "
Il HistaricalDB Achaptive Server Anywhere 9.0
el crs_ch @ Adaptive Server Anywhere 3.0
@[;é — o CPR~+ SOL Server
Change rel
© Text File
 other

Continue (¥

should | do

‘What iz ODBC Data Source
Administrator?

Wyhat do | need to know abot
my data source?

Hiowy should | set up my.
integration to Excel?

Wbt is & texd file?

Tutorial

Clear fields I Deletetadify shinmentl Bepeat shipmentl Overide prefegy I Rate guate I

Multiple-piece shipment
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g
= FedEx Integration Assistant | How will your, data source receive exported information?
nfor

Recipient 1D

Country Export

Welcnmem Begin ﬁ‘ Import | Finish

Contact name: Destination LEGLLE  Information I Match |
Company
Address 1 How will your data source receive exported information?
Addiess 4 Select the evert that wil frigger the expart and the method for writing information to the destination data
- source.
Zip|
Cit MOTE: To avoid unintentionally corrupting the data source, the export method that you choose here
Y must be compatible with the structure of your data source. Cortact your IT department if vou are
Telephone] unsure of which option to use.
Tan D)

When do you want to export to your data source?
% Eachtime a shipment is completed
I~ alzo export each time & package is deleted

] (o
Sender informs Atthe end af day

Current zef How do you want to update your data sour@
@ Insert a new record
Change e " Update an existing recard

Chanige return ad

Wihat is & record?

Wyhat does inserting & record
do?

Whhat does updating & record
dn?

When should | uss the "ihen &
package is deleted” option?

Tutarial

B LClear fields I Delete/todify shipmenll Fepeat shipmenll Ovwernide prefspyy I Rate guote I
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Opt
= FedFx Integration Assistant | What types of information do youwant to export?

Recipient ID
Country Welcumem Begin \‘ Impuﬂﬁ Export
Cantact name: Destination Method Information
Compary
Address 1 What types of information do you want to export?
Address 2 Select the FedEx Ship Manager data groups that contain infarmation you wwant to send back to your
Zi data source. Category choices match the key data entry areas in FedEx Ship Manager Wbzt is & tracking number?
1P|
City| ‘what hipping charges can |
’ " Tracking expor?
Telephiond Number @
T ’ \/ Charges Howw da | use the Al Fields
option?
’ .(/ Package
# Recipient Tutorial

4 Sender
Sender informs: # Special
Current g Sevices
# International
LChange sef All Fields

Change rehurm ad

‘ 1) Back | |Cnntinue I

Clear fields I Deletetadify shinmentl Bepeat shipmentl Overide prefegy I Rate guate I Multiple-piece shipment
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Recipient 1D
Country
Contact name:,
Company
Address 1 Common Questi
Address 2 Select the FedEx Ship M
B data source. Category cl R = a tracking number?
Zip. Tracking Number
City Tracking Number Ehioping chardes can |
\/ Tracking % Trachins oo [-
Telephone! Number racking Number
T I " Charges o | use the Al Fields

\/ Package c
4 Recipient

& Sender {7
Sender inform: & Special

Current sg Services
+ International

Lhanne sef All Fields

Chanige return ad
‘ 4 Back | |Cnnlinue [C}
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Opt
= FedFx Integration Assistant | What types of information do you want to export?
r nfor
Recipient ID
Country Welcumem Begin \‘ Impuﬂﬁ Export
Cantact name: Destination Method Information
Compary
Address 1 What types of inf|
k Addiess 2 Select the FedEx Shigp b
Zip data source. Category cl Charges - = & tracking number?
City Customer Rates hipping charges can |
Telephone Y/ :I:;:ﬁ::;:g I slaska Surcharge r Appointment Delivery Surcharge 1
Tax Dy Y/ Charges ™ cashon Delivery Surcharge r Dangerous GoodHazmat Surcharg — o | use the Al Figlds
o
& { Package I Date Certain Delivery Surcharg ™ Declsred Yslue Surcharge B
4 Recipient r Delivery Area Surcharge r Evening Delivery Surcharge pl
ﬁ + Sender I Fuel Surcharge ¥ Gross Charge
sender Intorms i
+ Special I Hawysii Surchar I insi i
N e Inside pelivery Surcharge
P Current 3¢ Services
4 International I Inside Pickup Surcharge ™ Met ¢ e
™ Mon Standard Container Surchar [ offshare Surcharge hdl
Change All Fields
Chatge reburn adh W
]
v
i
# ‘ 1) Back | |Cnntinue I

_ Clear fields I Deletetadify shinmentl Bepeat shipmentl Overide prefegy I Rate guate I Multiple-piece shipment

[Comm Status: Ide [Tuesday, June 19, 2007 09:35:07 AM
Fle E3crr+
™ FedEx Ship Manager | v.2331-a | 520217 | CPR

o Flle Databases Customize Uklities Inkegration Inbound Passport  fedex.com  Help

J Trackes Shipping list Address Book. Report Clozeg; fedex.com

74 start P Fedex ship

ip Pr

pt”
= FedEx Integration Assistant | What types of information do you want to export?

i nfor
Recipient 1D
Country Welcnmem Begin ﬁ‘ Impunj Export
Contact name: Destination LLEGLLVE  Information
Company
Address 1 What types of inf;
Addiess 2 Select the FedEx Ship b
Zip data source. Category cl Department ~ = & tracking number?
City, . I~ Code ™ Motes hipping charges can |
Telephane .(/ Ti ileIIl:(J i l?
Number
Tax D Y/ Charges ™ gil Transportation To I Braziisn Resident Delivery FI o | use the Al Fields
P ( Package ¥ Customer Refersnce I™ Declared Value o
# Recipient r Delivery Date Delivery Instructions d
[— + Sender I Invoice Number P 0. Number
S informs "
ender inform + Special I Package Type I™ Service Type
4 Current sg Services
& Itemnational | | ShieDate I shipmert I |
¥ weight I~ Weight Type adl
LChanae se. All Fields
Chanige return ad [}X w - m
%
4
n
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Opt

= FedFx Integration Assistant | Match FedEx Ship Manager, fields with your fields.

Recipient ID
Country Welcumem Begin \‘ Impuﬂﬁ Export

Cantact name: Destination | Method Information
Compary

Address 1 Match FedEx Ship Manager fields with your fields.

Address 3 For each FedEx Ship Manager field, select a table and field from your data source to match for export.

Zip| Wou may duplicate a figld if you want to export the data to more than one location in your data source Howe do | know what tables
and figlds to select?

City|
The tahle or field that | need is
Telephong Taile Field fict inthe lit. Vet should |
Tax IO} do?
Shipment Data
hhen wwould | cuplicate & fisld™
Tracking Number
. - ¢~ Tracking Number ;"PCKTF!ACKND ;I \I;thhiagndgua‘f the Sdvanced
Sender informs o c R =tongoc
1arges - Customer Rates
Curent s : : Vit s fielel inclexc?
( Gross Charge || PCKCHARGE |
Package - Miscellaneous {h'j e
Change s _
Customer Reference
Change rehurm ad O . jl TIEKND LI
o weight | [PCRWEIGHT =]

‘ 1) Back | |Cnntinue I
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nfor

Recipient 1D

Country Welcnmem Begin ﬁ‘ Impunﬁ| Expnnﬁ

Contact name:;

Company

Address 1 Here is a summary of your integration profile.
Addiess 4

Reviewy the following profile summary . To make changes to your profile, first save the profile, and then
Zi click Back or =elect the Edit link to return to the tab that contains the informstion you would like to edit. If [ oo back to & previous tab, can
P | return to the Sumimary?

City| General: A
Profile type: Impart and Export
After 1 cl FedEx: Inteqrat
Telephong Profile name: CPR Assistart, i | be able o make
Tax Dl hodified. 4/5/2007 2.55:47 PM N I o
Data Source Summary

Data Source: CPR+ Tutatial

Lookup: Edit ‘f:?

P —— Method: Lackup dialog box
Sender informs: . i . |
Shipping Activities: Edit

Current sef

Shipping method: Single Edit

Review'edtt informstion before shipping: Yes
LChanae sel Field Matches: Edit

Change retuin ad % Shipment Data

Table: CARRIER
FLH_PKTYPE === Package - Package Type
FO¥_SWTYPE == Package - Service Type
FOX _WEIGHT === Package - Weight

SH ADNR === Recinient - Address 1 b
‘ 4 Back | |Cnnlinue [C}
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= FedFx Integration Assistant | Congratulations, your, integration

profile is complete.
Recipient ID
Country Welcumej Begin Import 7| Export
Contact hame:
Compary
Address 1 Congratulations, your integration profile is complete.
Addiess The following is & brief overview of how to use your nesy integration profile,
Zip) Wihere can | get belp with using
G Import > Single-Edit | integration?
ity
. Can | create another profile?
Telephang Using a Reference lookun
Tax 10§ After | close FedEx Inteqration
1. Fromthe integration menu in FedEx Ship Margdier, select the Single-Edit profile with Azsistant, will | be able to make
reference look up capahbility changes to my profile?
2. The Customer Reterence Lookup dislog box appears.
3. (Optionsl) Place the package on the scale. Tutorial
Sender inform: 4.  Enter the reference information for the package thet you want to ship. Customer
h I " Retference look up values may not exceed 39 characters.
uirent 58 5. Click 0K Informstion about the package is sent to the screen
E. Ifthe package is found, but has errors, an error dislog box appears. Click 0K to manually
correct the package errors. L4
Change e a.  [fnorecord is found for the package, an error prompt sppears.
7. (Optional) To skip the package, click Clegr fields.
Chatge reburn adh 5 Click Ship
9. Ifthe shipment is successful, the reference di ppesrs and the label prints.
% 10. A notification appears if the package has an g
Processing Multiple Piece Shipments usir "Edit Profile P
I}
Editing Profile
Clear fields | DeleteModify shipment | Bepeat shipment | Overide prefegy | | -
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Document ” Commodity/M erchandize || Customs |

Recipie Package and shipm

[~ Ship to quoup

Fectien 10 | R -|

Country: ‘US -UMITED STATES

Contact name: ‘

Mumber of packages: r

weight| [ -]

t details

Company ‘ Service type: |
Address 1: ‘ Packaqge type: |
Addiess 2 ‘
zi[ - State:
City: ‘ J
Telephore:[| ) - Ext |

TanlD: Location #:

Package dimensions: ’—_|
Ship date: [08/18/2007

P [~ This is a residential address
I
Sender information Billithg'details
A Currert sender: AMERICAN HOMECARE FERDERATION Bill wansportation to: ‘ J Acct #:
A 3 .
31 MO0DY ROAD i
EMFIELD, CT E{:\ggg Bill duties tanes fees: ‘ j Acct i |
Chance sender: [SENDERS20217 - SHIPPING DEPT | Department notes: | ~|
Change return address: |Cunent sender j Customer reference:
_Vt
b
]
1n}

LClear fields | Delete/todify shipment | Fepeat shipment | Ovwernide prefspyy |

Carnrn Skatus: Idle
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Maone dity/Merchandise || Customs
Recipient information Package and shipment details
[~ Ship bo qroup

Recipient ID

Country:

Trackes Shipping lig Clozeg; fedex.com

Humber of Eackage::l I Identical packages
Contact hame: .
Weight: I I -
Compary

Service lype: ISelEct service bype

Add 1:
ress Package type: |Se|ect package type...
Address 2

e 1 Package dimensions:
Zip: - State:| ] g I =
City: = Ship date: |nsn 5/2007

Telephone: - Ext |

TaxlD: Location #:

[ This is a residential address
[T Save indUpdate my address book

Sender information
Current sender: AMERICAN HOMECARE FERDERATION i i - LI Acct ﬂ:l
31 MOODY ROAD —
EMFIELD, CT 06023 Bill dutles/taxes.-’fees'l LI Lect i I

Change sender; [SENDERS20217 - SHIFFING DEPT =] Deparment notes: | =]

Change retuin address: IEulrent sender LI Customer reference: Add| handling

_ Clear fields I Deletetadify shinmentl Bepeat shipmentl Overide prefegy I Rate guate I Multiple-piece shipment
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E3 Main Menu

o

Select ane of the following: £ 3 Enterprise List Manager
p @Rx (OHME Al
E " Detivery Ticket Confirmation File ﬁ\,_ l’g\

@ Delivery Ticket Confirmation File Count: 1
Thing

Tag Last Name First Name | DT # From Delivered | Rx Type = Ship Meth. Driver Ship Date Payor »~
Repa Cleghom  [Nicholas 337 06 92007 [06/20/2007 HEMO [ FedEx PATIENT |
Billing
Inven
Datab
Utilitie
Exit C
Ente
Daily:

00 p A
Enter the lookup value for the packagez] pou wish to import [ Batch Confirm (Alt+F5) ” Tag To Batch {Spacebar) ]
ket Fe) || Frint (F 7} |[ switTioketci-Fg) || Detete snineFey |
Lookup:
S paraphics (F) | view Shipping F8) || milencoliector utefe) || Close F2/Esg |
Cancel |
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Trackes Shipping list
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Document H Commodity/Merchandise ” Customns |

Recipient information

[ This is a residential address

[T Save indUpdate my address book

Package and shipment details

[ Ship bo group | Hold
Recipient 1D | Select recipient.. jl M| Mumber of packages: |1 I™ Identical packages
Country: |US - UNITED STATES LI Weight: IU [Tl Ibs han Wi
Contact name: |Valerie Thamas Service tupe: |Select service bpe.. ;I
Ci
empany Package type: ISEIEC[ package ype... ;I
Address 1: 147 Summit Avenue
Package dimensions: I vl F—
Address 2: )
Zip: [01020- State: [15 - ] Ship date: [0E/7S/2007 [
City: |Chicopee hd [
Telephone: [(413) 5332618 et | Decied valye 0
Location #:

Sender information

31 MOODY ROAD
ENFIELD, CT 06023

Current sender: AMERICAN HOMECARE FERDERATION

ing details

| Acct#: |17

=l

Department notes: I

Change sender: ISENDEH52U217-SHIPPING DEPT ;I Custamer reference: |331 Add] handling
Change retum address: IEulrent sender LI P.O. number:

Clear fields DeleteModify shipment | Bepeat shipment | Overide prefegy Rate guate

Multiple-piece shipment I-
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File Edit New Referral

Clinical Records To Do Reporks  Biling  Inventory Databases  Utilities Enterprise  Window Help

S JEESE+ATYEQPE ZY
an

Select one of the following:

E3 Main Menu

+| Enterprise List Manager
(&) Rx

(' HME All

New R
| Modify Delivery Ticket # 331 for Valerie Thomas

Delivery Instructions f Service Dates || Delivery Ticket lterms || Pre-Invaice f Billable tems | Shipping Information

Thing
E —— Shipping Address —— Carrier Information
epo
. v
- Address Type | Patient Address | Shipping Method
Billing Diver |
Mame Yalerle Thomas
Inven Departure DateiTime |:|
Address |147 Summit Avenue ‘
Datab
— aldiess | | Shipping Options
[ v o v
Senice Type Priatity Overnight
Exit C State Package Type Package b
Zip 01020 Murnber of Packages E
Ente; Phone 113 EEEEE Weight 145
Daily: Cost 26.01
E Impart Address (Fay Previous Address (F8) Tracking # [?; BGTE1766TAS
Onlir

Select B Drug (F8) Instruc. f Dates (F3(F4) ||SK Templates (ShiftsF10)||  Update Pricing (F5) print (F73 1

Select Billable tern (F8) || Delete term (ShifteFe) || HME / Supply Orders (F6) [Erncessed By (Ctri+F3) ” Bave (F2)
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